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Scope

All enrolled undergraduate and graduate/postgraduate coursework students,
at all Monash University campuses, undertaking international travel as part
of a Monash course of study. Students undertaking higher degrees by
research are covered by the Staff International Travel Policy.
Travel as part of a Monash course or unit includes; Student Exchange,
Intercampus Exchange, International Study Tours and Field Trips, Overseas
Practical/Clinical/Work Placements, Overseas Research Project, Overseas
study and Study Abroad.

Purpose

The Monash University Student International Travel for Study Policy aims to
encourage and facilitate students to gain overseas study experience through
a variety of student mobility programs, and ensure that student travel is
undertaken safely and supported by appropriate risk management
procedures.
PROCEDURE STATEMENT

These procedures outline the responsibilities of Monash Abroad, Faculties/ Schools/ Departments/ Centres
(hereafter ‘Faculties’), and students (undergraduate coursework and research and postgraduate coursework)
in relation to planning and facilitating international travel for study. Students undertaking higher degrees by
research are covered by the Staff International Travel Policy.
Examples of overseas study for which the Student International Travel for Study Policy applies include, but
are not limited to:







exchanges
intercampus exchanges
study abroad (fee paying)
international study tours (e.g. in-country language programs, Prato programs)
practical experience (e.g. internships, clinical placements)
research projects

Overview
1. General Division of Responsibilities (Before Travel Commences)
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2. Responsibilities While Travelling
3. Special instructions for Staff Accompanying Students on International Travel for Study

General Division of Responsibilities (Before Travel Commences)
1.

Monash Abroad is responsible for:


ensuring that the University as a whole fulfils its duty of care to students who undertake
international travel which falls within the scope of this policy;



welfare and security matters for all students participating in the international programs
managed by Monash Abroad (exchange, intercampus exchange and study abroad).

These responsibilities are shared with other areas of the University, primarily faculties.
Responsibility
Monash Abroad
Faculties
2.

Monash Abroad will provide comprehensive advice on travel to students participating in the
international programs managed by Monash Abroad (exchange, intercampus exchange and study
abroad).
For all other students, Monash Abroad will provide written pre-departure advice, generally through
the program coordinators in each faculty.
Monash Abroad will provide general advice to students on request.
Responsibility
Monash Abroad

3.

Where applicable, Monash Abroad will inform students of the academic requirements to gain all
available credit towards their degree while participating in their approved program.
Responsibility
Monash Abroad

4.

Monash Abroad will inform students of and enable students to fulfil their enrolment and payment
obligations while they are participating in Monash University-approved exchange and other
applicable faculty-organised programs.
Responsibility
Monash Abroad

5.

The Coursework Scholarships Unit (CSU) will administer all financial assistance for international
travel provided from the University’s central scholarships budget.
Monash Abroad will:


administer other financial assistance through programs such as Monash Abroad travel
grants or similar initiatives from the University’s central budget, OS-HELP loans and
Endeavour Scholarships.



refer students who may be eligible to other areas of the University which provide financial
assistance for overseas travel.



assist faculties to provide financial assistance to students for overseas travel.



collate information about all other internal and external forms of financial assistance
available to students and help them apply.

Responsibility
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Monash Abroad
Coursework Scholarships Unit
6.

Monash Abroad will authorise all international travel which is within the scope of this policy to ensure
that all travel:


has been approved by relevant faculties.



meets the requirements of this policy.



where appropriate, meets the requirements of the international programs directly managed
by Monash Abroad.

The Monash Abroad office will only authorise international travel after faculty approval has been
obtained.
Responsibility
Monash Abroad
7.

Monash Abroad will alert students undertaking approved international travel programs to the security
status of particular countries and the procedures necessary for their safety in emergency situations.
Responsibility
Monash Abroad

8.

Monash Abroad will monitor travel advice provided by the Department of Foreign Affairs and Trade
(DFAT) and other foreign governments and will provide advice to faculties and the University as to
whether students should be allowed to travel to countries which are the subject of travel advice.
There are currently five levels of DFAT travel advice:
1.
2.
3.
4.
5.

Be alert to your own security.
Exercise caution and monitor developments that might affect you safety.
Exercise a high degree of caution.
Reconsider your need to travel.
Advised not to travel.

No action will normally be required for DFAT level 1, 2 or 3 warnings other than to draw the attention
of all students to the warnings which exist.
Students will only be allowed to travel to a country or region to which a DFAT level 4 warning applies
if this is approved by the Deputy Vice-Chancellor (Global Engagement), who may also require that
students already in the country return to the home campus.
Students will not be allowed travel to a country or region to which a DFAT level 5 warning applies.
Students already in the country or region to which a DFAT level 5 warning is operative will be
required to return to the home campus immediately unless the Deputy Vice Chancellor (Global
Engagement) approves the student to remain there.
Responsibility
Monash Abroad
9.

Monash Abroad will distribute the “Guidance for International Study Program Coordinators”
document to course advisers in faculties.
Responsibility
Monash Abroad

10.

Monash Abroad will inform students of the cultural features of particular countries or areas and of
their legal and behavioural responsibilities while undertaking University-approved international travel
programs.
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Responsibility
Monash Abroad
11.

Monash Abroad will alert students to the services and facilities which they may require in particular
international locations.
Responsibility
Monash Abroad

12.

Monash Abroad will provide written advice to all students before their departure about how to protect
their welfare, especially in emergencies.
Responsibility
Monash Abroad

13.

Faculty Organised Programs
Faculties are responsible for:


all aspects of faculty organised international travel programs undertaken by their students,
including both group and individual travel.



all enrolled Monash students participating in a faculty organised program, even if they are
not receiving credit for their participation in the program.



ensuring that the program timelines do not conflict with the University scheduled
examination period for Semester 1 and Semester 2

The Monash Abroad Office will provide substantial advice to faculties to ensure they are able to carry
out their responsibilities in the faculty organised program.
Responsibility
Faculties
Monash Abroad
14.

Faculty Program Coordinators are responsible for students participating in international study
programs organised directly by their faculty. When a staff member accompanies student/s, that
person takes on the immediate responsibility of duty of care on behalf of the University. Otherwise
the faculty program coordinator remains responsible throughout the student/s’ period of international
travel. This responsibility extends to the teaching period of the program and any associated travel
but not to any period of private travel undertaken by students.
Responsibility
Faculties

15.

Faculties will provide students with written advice on the enrolment requirements for the program in
which they are to participate.
Responsibility
Faculties

16.

Faculties must ensure that all students undertaking international travel receive written advice about
the precautions they should take to ensure their welfare and security.
This information will be provided to the faculties by Monash Abroad.
Responsibility
Faculties

17.

Faculties will decide the most appropriate person within the faculty to approve the international travel
and will advise students and the Monash Abroad office in writing (by letter or email).
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for exchanges, intercampus exchanges and study abroad, approvals will usually be
provided by the faculty exchange adviser or program co-ordinator.



for international study programs, this will normally be the Program Coordinator.



for all other international travel this will normally be the coordinator of the course or unit for
which the international travel is being undertaken.

Responsibility
Faculties
18.

Faculty staff proposing to organise or approve international travel by students, either individually or
on a group basis, must ensure that:


the academic content of the program is approved by the appropriate Head of
School/Department (if relevant);



the administrative arrangements of the program are approved by the Faculty Academic
Manager or equivalent;



international professional indemnity insurance is arranged if students will be undertaking
practical experience such as clinical placements;



the program is approved by the Monash Abroad office, who will advise on travel insurance,
security issues, administrative arrangements and financial assistance available to students;



a Program Coordinator(s) is appointed who will be the central point of contact for students,
faculty staff and Monash Abroad.

Responsibility
Faculties
19.

Once an international study program has been approved the Program Coordinator(s) must:


provide students with web and other material which provides written advice, by letter or
email, on all relevant details of the program including academic requirements, eligibility,
costs, visa requirements, travel arrangements, financial assistance available etc.



provide students with the application form, pre-departure advice and other documentation
provided by Monash Abroad as well as any other application forms required by the faculty.
The application forms must list the names of the persons the student wishes to be
contacted in case of emergencies.



approve applications on behalf of the faculty and forward applications to Monash Abroad at
least six weeks before the program commences.

Monash Abroad can provide assistance where necessary.
Responsibility
Faculties
Monash Abroad
20.

Where a Program Coordinator is organising group travel the following responsibilities also apply:


the Program Coordinator and Monash Abroad must jointly conduct an information session
for all students accepted onto the program.



the Program Coordinator must maintain a complete list of all students participating in each
program, separately from the Monash Abroad database.



the Program Coordinator must provide his or her 24 hour contact details to Monash Abroad
for the whole period the students will be overseas undertaking studies.

Responsibility
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Faculties
Monash Abroad
21.

Faculties must ensure that any faculty-specific academic requirements of students for their approved
travel program comply with the Student International Travel for Study Policy and these procedures.
Responsibility
Faculties

22.

Student Responsibilities
Students are responsible for:


ensuring that they are enrolled in a course or unit at Monash University while undertaking
international study travel.



obtaining academic transcripts or other adequate documentation of course or unit studied
overseas



receiving the appropriate credit or other form of academic recognition for the study or
experience undertaken overseas from the relevant Monash faculty.



gaining a full understanding of the conditions of travel in relation to their course or unit and
the relevant responsibilities.

Responsibility
Students
23.

23. All international travel by students must be approved in writing and in advance by:


the faculty responsible for the course or unit of study of which the international travel forms
part;



any other faculty which shares responsibility for the student’s course of study; and



the Monash Abroad office.

Responsibility
Students
24.

Students must abide by any academic requirements for their approved travel program, as directed by
the relevant Monash faculty.
Responsibility
Students

25.

Students are responsible for ensuring that they have a passport that is valid for at least six months
after the last day of the travel period, for making their own travel bookings, and for arranging visas,
but must do so in accordance with:


the requirements of the international program in which they are participating, which will be
advised to them in writing by the section of Monash organising the travel (e.g. Monash
Abroad office or the Faculty Program Coordinator); and



the visa requirements of the country they are visiting; and



the requirements of the Student International Travel for Study Policy and these procedures,
particularly (but not exclusively) as they relate to insurance and security.

Students must provide the Monash Abroad office, before their departure from Australia, their dates of
departure from and return to Australia, and update these details if they change.
Responsibility
Students
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26.

Students must provide the Monash Abroad office, before their departure from Australia, with
overseas contact details, and update these details if they change.
Responsibility
Students

27.

Students must also provide contact details of persons at home who should be contacted in case of
emergencies etc.
Responsibility
Students

28.

All students undertaking international travel must have comprehensive travel insurance which has
been approved by Monash Abroad prior to their departure.
Responsibility
Students

29.

Students are strongly encouraged to consult the DFAT “Smart Traveller” website
(http://www.smartraveller.gov.au/) for travel advice and information. Australian citizens and
permanent residents are strongly advised to register their contact details so that they may be
contacted quickly in the event of an emergency.
Responsibility
Students

30.

Students are strongly encouraged to arrange a
pre-travel health check with their personal doctor or the University health service. This should be
done well advance of departure to allow adequate time to follow through with recommended health
advice and obtain appropriate vaccinations if required.
Responsibility
Students

31.

Students must attend an information session prior to departure, as required by the coordinating
faculty or Monash Abroad.
Responsibility
Students

Responsibilities While Travelling
32.

Students are responsible for their own welfare and security while overseas but will receive significant
assistance from the University, especially in emergencies.
Responsibility
Students

33.

Students must advise any staff travelling with them immediately if an emergency arises. If there is
no staff member with them, students must advise Monash Abroad immediately.
Responsibility
Students
Monash Abroad

34.

The normal standards of behaviour expected of Monash Students, and the related disciplinary
provisions, apply to students who are overseas. However there are additional requirements arising
from the higher risks which students face while travelling overseas and from the need to respect
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local customs and laws. These will be spelled out in the written pre-departure advice which Monash
Abroad will provide to all students (through the student’s faculty if required).
Responsibility
Monash Abroad
Students
Faculties
35.

Students are expected to comply with the directions of the staff travelling with them and the Monash
Abroad office and their faculty while travelling overseas.
Responsibility
Monash Abroad
Students

36.

Monash Abroad will monitor travel advice provided by DFAT and other foreign governments and
provide advice to faculties and the University about whether students should be allowed to remain in
countries which are the subject of travel advice.
Responsibility
Monash Abroad
Faculties

37.

Monash Abroad will provide a 24 hour emergency telephone service which is available to all students
travelling overseas.
Responsibility
Monash Abroad

38.

Staff accompanying students overseas must be contactable 24 hours per day by the students and
Monash Abroad.
Responsibility
Faculties, Monash Abroad

39.

Program Coordinators must provide Monash Abroad with 24 hour contact details for the period
students will be overseas.
Responsibility
Monash Abroad

40.

The University may withdraw its approval for international travel at any time, in which case the
student must return to the home campus immediately if instructed to do so.
Responsibility
Monash Abroad
Faculties Students

41.

In the event of a significant crisis overseas which triggers the University’s Crisis Management Team,
that team will be responsible for tracking and assisting all Monash students who may be affected.
Monash Abroad will provide contact details for all students who may be affected and will assist the
Crisis Management Team as required.
Responsibility
Monash Abroad
Crisis Management Team

42.

The Monash Abroad office will maintain records of all international student travel, which are
necessary to:
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allow Monash Abroad to maintain contact with all students travelling overseas to ensure
that the University fulfils its duty of care to these students



provide the University Crisis Management Team with timely and accurate information about
students travelling overseas during emergencies



provide the University with comprehensive statistics



provide Faculties with statistics

Responsibility
Monash Abroad

Special instructions for Staff Accompanying Students on International
Travel
A staff member who accompanies students travelling overseas is responsible for the conduct of the program
and for the welfare and security of the students participating. This responsibility is essentially the same as for
students in Australia but a higher degree of care is required because the risks during international travel are
higher than at the home campus, and students may not have direct access to the University’s welfare and
support services while overseas. For this reason staff members accompanying students have the following
additional responsibilities:
43.

The staff member must remain with the student group throughout the study program, including any
group travel but not including travel that is not related to the program.
Responsibility
Faculties,
Monash Abroad

44.

The staff member must be contactable by the students 24 hours per day.
24 hour contact details for the staff member must be provided to Monash Abroad and to the Faculty
Program Coordinator for the whole period the students will be overseas.
Responsibility
Faculties,
Monash Abroad

45.

If any issue affecting the welfare or security of a student arises the staff member must advise
Monash Abroad and the Program Coordinator immediately.
Responsibility
Faculties,
Monash Abroad

46.

Any changes to the travel arrangements of the group must be advised immediately to Monash
Abroad and the Program Coordinator.
Responsibility
Faculties,
Monash Abroad

47.

The staff member may recommend that a student return to the home campus if that student’s welfare
or behaviour warrants this. The Monash Abroad office will decide whether a student should return to
the home campus, in consultation with the student’s faculty and other relevant areas of the
University.
Responsibility
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Faculties,
Monash Abroad

Responsibility for
implementation

Faculties/Schools/Departments/Centres, Students, Monash Abroad
(Australia), Student Services Unit (MUSCM), Advancement Division (MSA),
Monash Research Graduate School

Status

New

Approval Body

Name: Academic Board
Meeting: 5/08
Date: 03-September-2008
Agenda item: TBC

Definitions

Conference/ Workshop Participation: Conference/workshop attendance is
approved by a faculty/school and conducted at a venue overseas. Approved
participation may imply the provision of credit toward a course.
DFAT: Australian Department of Foreign Affairs and Trade.
DFA (South Africa): Department of Foreign Affairs (Republic of South
Africa)
Enrolled Student: Persons who are enrolled at Monash University for any
course of the university or to pursue any subject or unit of the course for
such a degree or diploma or who are between enrolments. The status of
student is continuous until the person qualifies or fails to re-enrol or until the
enrolment is discontinued.
Faculty Organised Program: A program of international travel for Monash
students organised by a faculty.
Home Campus: For management of resources across the campuses,
except if a student is admitted as an external student, the student is admitted
to a course offered on a particular campus, which is referred to as the
student's home campus.
Intercampus exchange: Participation in the inter-campus exchange
program, when students undertake one or two semesters of full time study at
a Monash campus which is located off shore from their home campus.
International Study Tours and Field Trips: Participation in short-term
overseas activities which provide credit toward a Monash University degree.
MFA (Malaysia): Ministry of Foreign Affairs (Malaysia)
Non-Award Course: An academic course of study of varying length,
normally not more than the equivalent of one semester full-time (eg faculty
certificates). Non-award courses are normally designed to meet the needs of
external clients, including the profession, industry and the community. The
course may include units that are normally taken as part of award courses,
and may articulate into award programs.
Overseas Practical/Clinical/Work Placements: Placements organised by
individual faculties/schools in an overseas organisation to gain work or
practical experience that provides credit towards a Monash University
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degree or fulfils a non-academic requirement of a Monash University degree.
Overseas Research Project: Research at an overseas location which is
approved by a specific faculty/school and which provides credit towards the
degree being undertaken by the student.
Overseas study: International travel that is part of a Monash course of study
that includes credit, assessment, or participation in conferences or academic
competitions.
Student Exchange: Program whereby a student participates in a formal
exchange program arranged between Monash University and a nonAustralian overseas higher education provider. The student pays fees to the
home institution not to the host institution.
Study Abroad: An approved program of study at a host overseas higher
education institution that counts as credit towards a course enrolled in with
the home higher education provider. These students are not covered by an
agreement between institutions and will typically pay fees set by the
overseas institution while studying overseas.
Studying at a Monash international teaching location: Participation in a
semester/ unit organised by a University faculty at a Monash teaching
location such as the Prato Centre. See also Intercampus Exchange.
Legislation Mandating
Compliance
Related Policies
Related Documents
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